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\R\ABA|  SDMFSDON DQG FDUHY \WDWFRYHLY
DRV DQG VKUW WDWDGQRXWGH R RILEH KRXWY
3 BDVH CRWM \KLY VHYIEH IV QRWDQ HP HUHQR FUMY
VHIEH |1 \ RX UHTXIUH VXSSRWAQ DQ HP HUHGR
SEDVH FDO

$ QRKHUHQT XILHV DQG VXSSRWWIHT XHMV VKRX@ EH
P DCH GXUQ) RILEH KRXWY RQ

1\ RX GHHG R XVH RXUDIWMUKRXWY VXSSRWHYEHY FD@XV RQ DQG OAMQ
R WKH SURP SW 3 BDVH CRWM \WWDWP HWAVDI HV DUH FKHANHG DIVMU DP HDFK Z HHINGD
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: HAYHW KHDUIURP  RXUSDWASDQWV DQG I1DP IMHV RQ Z KDWKIQIV Z H DUH CRQJ Z HO
DQG WIQIV \WDWZ H FRX@ EH GRIQJ EHWHMU , | \ RX Z RX@ @N\H R SURYICH |HHCGEDFN SGDVH
MWBMKV NCRZ

< RX FDQ VHQG DQHP DIOFRP SBM RXUVXUYH V- SKRQH RUMEXV IQ SHYRQ :  H KDYH
IRWP V\WWDW RX FDQ FRP SO 1Q\ RXURZ QWP H DQG GRS [Q RUSRWIDQRQ P RXVO 1L\ RX
@HDVZHO

$V,QMIKDQIH * ISSVDQG LV D BIMMHG 1,6 RUDQVDMRQ 1L WHUH LV VRP HKIQ) \KDW
\ RX DUH XQKDSS\ Z W DQG Z DQAR P DNH D FRP SDIQNY RX FDQ GR WL WH VDP HZ D\ E\

FRQUAIQ] XV RU\ RX FRXG FRODAAWKH 1" ,6 4 XD DQG 6 DIHI XDV &RP P MWMRQ

7 KHUSKRCH QXP EHULV RU\ RX FDQ FRQIFWKURXI K \WHUZ HEVI\M
KWBV 7277 QAVFRP P WIRQ JRY DX DERXWARQIFW

: KDMYHUZ D\ \ RX FKRRVH Z H Z IGER RXUEHWWYR P DNH VXUH Z H DUH [P SURYIQJ RXU
VHIYEHV DQG\ RX DUH BHFHYIQJ \WH WD KW/XSSRW R P HHW RXUJ RDY
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7KLY P HDQV Z H DUH FRP P MG R KLI K TXD@V VHYIEH SIRYMRQ 7 R HCDE®! SDMFLSDOW
ZKRDW1' ,6 P DQDIHG R DFFHW RXUVHWYIEHV Z H DUH UHTXIWHG \R EH D UHI MMUHG
SURYIGHU : HXQGHUR D FRA® TXDOW DXQAWR UHYIHZ RXUSRTFIHV  SURFHGXUHV
SURFHWHV DQG VHYIEH SIRYMRQ 7 KH H \MIDIDXGAWRY UHYIHZ. RXUFRP SOIQN
FRP STP HOW (QFIGHQW DQG UWN P DQDI HP HQWR HQVXUH Z H DUH P HHWQY) DOFRP SIDQFH
UHTXIWHP HOW 7KLY IGFOGHV FKIGVDIHW 1" ,6 Z RIHLY FEDWDQRH WDIQQ) DQG
TXDOLEDVRQ DQG WWQHTXIUHP HON R DDA % P HAD \WH1' ,6 TXDOV \ABQEDEY
SDWFASDON DQG |DP LOHV FDQ EH VXUH WDVWZ H DUH D FUHAE®! VHYIEH DQG DUH FRP P WHG
\R P H-MQ) DOGH FHHAQI WH 1' ,6 \ARQEDUBY

M[ WH WDej \ehFhe\] ERl W i W ed
7K P HDQV RXUSXIERVH IV R XVH DQ. SURIW \R EHQHIWRXUP HP EHY $Q VXSOV ZH

P DNH LV SXWEDAN LOR SURYIAQ] DAAWRQDOVHYIEHV R P HHWKH GHHGV Rl RXURRP P XQW
VXHK DV FDUHUBHWHDW DQG FDP SV

dYZ[d) CWIW [c [d]

QMUIFKDQIH * LSSVDQG \BNHV DQIGFIGHOW VHURXMD : H Z DQAD VDIH HQYILRQP HQAVRU
SDWFASDQN AT DQG YROQMHY

5 VN $ WHWP HQN DUH FRP SBMG | RUDQDRYIMA DQG UHYIHZ HG RQ D UHI XOUEDWY | DQ
IQAIGHQNRFFXWY \WH VDIHW Rl \WH SHRS®! LOYROHG LV WH [IASURUMNY IR HQVXUH UMN 1V
HIP LODWMG DV EHVWDV SRME®I , RIGHQADUH UHSRUNMG \R \WH RIILEH 1O D \IP HO P DQQHU
DQG SDWFSDQN 1DP L4V AR QRWHG DV DSSURSUDW 6 \BHI FRP SGM DQ [QFIGHQNHSRW
Z KIEK 1V IRZ DUEHG \R WH UHBIYDQAP DQDUHUDQG\WWH &( 2 ) URP KLY D UHYIHZ RFFXWY RQ
Z KDWKDV KDSSHQHG DQG KRZ Z H FDQ DYRIG KLY \R REFXUIQ \WH IXWXUH $ @IQFIGHQN DUH
UHYIHZ HGE\ \KH 4 XDOW 6 DIHW 5 IWN&RP P WiH DQG \WH YRDUE $ XA RP P WWH
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QMUIKDQIH * [SSVDQG DUH FRP P WG \R EHQJ DQHP S® HUR! FKRIEH DQGNQRZ RXU
SHRS®! DUH RXUEL] I HWDWHWS @B DUH SDIG XQGHUWH 6 &+ $' 6 DZ DU Z WIQ \WHU

UHBIDQNFOWILIEDIRQ

6\BH DUH SDIG \WH P DQEDWRY  VXSHUIDQQXDURQ DQG DUH SDWR \WH SRUDEG! ®Q) VHLYIEH
GDYHVFKHP H $V D CRWRUSUR IWRU DQVDMRQ A DUH DOR DEGI \R DFFHW \VDOW
SDANDJ QI DWDQI HP HQW R UHGXFH \WHUWB[ DEG! IQFRP H DQG LQPUHDVH \WHUBNH
KRP H SD\

2 YHUKH @WY HDUZ H KDYH SURYIGHG WDICHHVKISV IRU - SHRS®! Z KR Z IVKHG\R P RYH
LOR \WH GVDEION VHARU :  H KDYH DOR SURYIGHG P DQ. KRXWY Rl SOFHP HQWXSSRWWRU
AXGHON LQWH 8 QYHWAW DQG 7$) ( VHRRUDQG Z H IQMQG \R FROIDXH KLY 1Q I X\XMUH

\ HDW/

& KHAN RXVWZ KDWBQ) \MP &RP P XQW $ FFHW :  RUNHU,DQVD\ V DERXWZ RINQJ IRU
QMIKDQIH * ISSVDQG

, @HZ RINQ) DWOMFKDQIH
* |SSVDQG EHFDXVH, ZRINZ MY D
JUDVWEXQRK R SHRSGI Z KR DA

DY RINQJ \RZ DBV \WH \VDP H
JRDOR HQVXUH RXUSDMFLSDON

KDYH D JUHDWED\

WY DA D\ VIUHDWXQW KDQJ RXW
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6 FDQWH4 5 FRCHW
IR@Z \KH SURP SW \KDW
Z1OD@Z \ RX W
VXEVHUEH \RR RXU

P D@y OMYIHZ TNV
R RXUVRFDAP HAD
SOWRWP VDV Z HGbV RXU
FRQUAWDLEG VR VDYH
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