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Welcome to the spring edition of Interchange Gippsland’s Newsletter.

The 3 months of winter have flown by and it is great to see participants
out and about within their communities making such valued contributions.

There have been many highlights for me over the recent months and | would like to touch on a
few. The YAS Latrobe participants worked with Loy Yang B employees who volunteered their time
to assist us to give our Morwell outdoor areas a bit of a lift. They replanted gardens, planted out
the veggie patch and helped install the bird feeders participants made.

Another highlight has been seeing the YAS Please Café continue to flourish. In August the YAS
Please Café joined with Powlett Rive Primary School to participate in the Kids Thrive program.
This saw participants and school children work together on a project. This project was to plan and
promote a community café to be run by participants and the school. The day was a great success
and we look forward to the next YAS Please Café event.

We are looking forward to hosting a Connecting Families event on October 28th at Yallourn
Yallourn North Football Netball Club that will incorporate our Annual General Meeting. More
details to come on this in the coming weeks but please mark the date in your diary.

Spring brings with it our next Carer Wellbeing Walking Retreat in November. We are currently
taking expressions of interest for this 4 day retreat. If you would like to register your interest
please see the flyer with information later in the newsletter.

Finally, we have a Family Camp scheduled for November as well. If you are interested please see
the details later in the newsletter and register your interest.

Take care,
Bec
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UPCOMING EVENTS

PROGRAM DATES LOCATION
i i Saturday 2nd Butter Factory
Friendship Group East - Sl
i i Saturday 9th
Friendship Group Bass S Hijinx Hotel
Friendship Group Saturday 16th

Latrobe September Moonlit Sanctuary

Tuesday 19th

HOP Latrobe Paint What You Hear
September
T 19th
HOP East uesday 19t Movies & Mini Golf
September
ROADIES Camp Wednesday 20th - Camp Coolamaton
all sites 22nd September P 9
HOP Latrobe Tuesday 26th Wyncity Mini Golf
September
Tuesday 26th . ..
HOP East T Wyncity Mini Golf
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UPCOMING EVENTS

PROGRAM DATES LOCATION

The Servo Lakes

Friendship Group East  Saturday 7th October Entrance

Friendship Group Saturday 28th o
Bass & Latrobe Brelaler Puffin Billy Belgrave
Saturday 4th

Friendship Group East Sale Show Grounds

November

Saturday 11th

Friendship Group Bass Moonlit Sanctuary

November
Gippsland Plains Rail
Carer Wellbeing Tuesday 14th - 17th Trail
Walking Retreat November Cowaar to Avlon
River (Stratford)
Fri hip G Saturday 18th
riendship Group . Melbourne Museum
Latrobe November
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Interchange Network Activity

Family Fun Day at Gumbuya World: Saturday 3 June

Interchange Gippsland along with the Interchange Network provided the opportunity for families
of children of all ages living with a disability to visit Gumbuya World for our Family Fun Day.

Families from Metung to Phillip Island and everywhere in between came together to connect with
new families, meet new friends and enjoy quality family time making memories together! What
started out as a cold, drizzly day cleared up enough for everyone to explore all that was on offer!

The thrill seekers hit the rides and animal lovers were able to get up close to some furry friends-
check out the photo of friends Gabby and Byron meeting the bunnies and Byron and Shane
braving the big swing!

Event Feedback:
« Meg and Elizabeth said "Meg and | absolutely loved our day at Gumbuya World. We both
enjoyed all there was to offer from fun rides to seeing lots of animals and shows to the very
well catered lunch that was provided for us. A very big thank you!"

« Shane who was attending with his family and is also a CAW in Wonthaggi ran into Byron at
Gumbuya and said "l ran into Byron on the day. He wouldn't go on the ride unless | did. Look
at that smile, it made my day!" Shane's daughters Alisha and Sophie, also had a ball
enjoying all the rides!

Byron & Shane riding the Bella riding the dodgem Byron and Gabby feeding the
swing cars bunny rabbits
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Interchange Network Activity

Mid Valley Pop-Up Stall: Saturday 10 June

Interchange Gippsland hosted a Family Fun Day at Mid
Valley Shopping Centre in Latrobe Valley on the 10th of
June.

It was an opportunity for carers and families to have a
great time and find out more our programs and services.

The event was a huge success and Interchange's stall
stood out from the crowd with free face painting, fairies g
and massage. Jiya & Sophie presenting the
pop-up stall at Mid Valley
Shopping Centre

Phillip Island Family Fun Day: Sunday 9 July &
Sunday 30 July

Interchange Gippsland held additional Family Fun Days
at Phillip Island Ten Pin Bowling on the 9th and 30th of
July.

This Family Fun Day was targeted towards carers and
their families in the Gippsland region, it was a great
night for those who were able to attend.

Activities at the event included free unlimited bowling, Andrew and Jennifer playing

Laser Zone, 8 ball pool, table tennis and a 2-hour ten pin bowling, smiling for a
amusement game package. Drinks and snacks were photo

also supplied!
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HOP Chocolate Factory Tour
Phillip Island Chocolate Factory: Tuesday 4 July

HOP Latrobe participants travelled to the Phillip Island Chocolate Factory to create and sample
locally made chocolate treats.

They had the opportunity push buttons and pull levers to create their own chocolate
masterpieces then they got to eat them too!

The participants also took part in games of skill and saw exhibitions based on the wonderful
world of chocolate.

Activity Feedback:
« Mason said "My favourite part at the chocolate factory was getting to eat all the yummy

chocolate and a hot chocolate"

We have some HOP activities running in the spring holidays please stay up to date by following
us on Facebook @InterchangeGippsland

Mason, Tyler, Matthew & Riley operating the chocolatier Riley, Mason & Matthew in
Riley standing with the statue equipment the chocolate shop
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YAS Latrobe Fun Friday
Loy Yang B Volunteering Day: Friday 23 June

Workers from Loy Yang B Power Station volunteered some time at the Morwell office.

As a team, the participants and volunteers weeded the front garden, planted some citrus trees
and natives, replanted the vegetable garden and revamped the picnic tables.

The YAS woodwork crew had built a bird box with Fiona and Loy Yang B volunteers helped put
the bird box on a post to attract wildlife. The participants that made the bird box felt great to have
their hard work up on display!

To say thank you, the YAS crew cooked up a BBQ lunch for the volunteers. Everyone enjoyed a
sausage in bread together before saying their goodbyes. It was such a great opportunity, thank
you so much to Loy Yang B for all your hard work and friendship!

John preparing the garden beds Corey, George and volunteers Tom filling the garden bed
using a shovel planting some plants with soil
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YAS Latrobe Open Day
YAS Latrobe Open Day with Latrobe Specialist School: Friday 25 July

YAS Latrobe participants had a visit from the Year 11 and 12 students enrolled at Latrobe Special
Developmental School.

The students were made welcome and shown around the Morwell office. Both groups enjoyed the
tours and sharing a morning tea together. After board games the participants and students went
outside and played basketball, there was some amazing shots being made from all corners of the
court.

It was a great day developing friendships and we hope to see some of the students in the future
as participants at Interchange Gippsland.

Info packs for students to
take away

[ 4 Students and participants Jake making a coffee at the
working together refreshments table
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YAS Latrobe

-NEWSLETTER




Spring 2023 -

I~
iHerchange
GIiPPSLAND

YAS Bass Special Olympics
Special Olympic Basketball at Casey Stadium: Saturday 1 July

On Saturday 1 July, YAS Bass participants attended
the Special Olympics Basketball at the Casey Stadium
in Cranbourne.

At the Special Olympics the participants enjoyed the
opening ceremony, playing basketball in a fun
environment and watching other sporting activities.

During this activity, participants had the opportunity to
interact and meet new people and they had a great

time with others at the event. Barry giving a thumbs up and
Peter smiling for the camera!

Group photo of Ben, Mark, Barry and Peter pictured at the
Casey Stadium after the Special Olympics activity

(@S NEWSLETTER




Spring 2023

YAS Bass YAS Please Café & Concert
Pop-Up Café with Kids Thrive at New Haven Primary School: Friday 14 July

The Kids Thrive Program is an arts and community development
organisation nurturing child-led social change. The Kids Thrive
program partners with specialists in children’s education, health,
welfare and social justice to create ground-breaking programs
promoting child-led change, and cultivating positive celebrations of
diversity in schools and other child-friendly locations.

On 14 July ICG participants and CAWs performed as the band
Eagles and Snakes at the Newhaven Primary School. The group
spent a lot of time practicing for the concert, and it turned out to be a Kaitlyn and Jenny preparing
great success! The New Haven Primary School students got up and the cookie platter
danced while the participants were performing. Gold coin donations
raised $165, thank you Newhaven Primary School!

On 21 July, the Kids Thrive group ran a pop-up café. The 'YAS
Please Café was a great success with the combined efforts of the
ICG team, the Powlett River Primary School and the Wonthaggi
Historical Society. The participants made many different slices and
cakes and worked to set up the café. The participants and students
then worked together to take orders, made the coffees and serve the
happy customers. The café was a great success! Thank you to all for
your hard work to make the Eagles and Snakes Concert and the YAS
Please Café happen.

Kaitlyn, Paul and Luke doing
some planning for the pop-up
café
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YAS Bass Police Station Visit

Police Station Visit at the Wonthaggi Police Station: Friday 28 July

On the 28th of July, the YAS Bass group visited the Wonthaggi Police Station. The group had the
opportunity to interact with police officers and were lucky enough to sit in the police cars and on
the motor bikes! Thank you to the team at the Wonthaggi Police Station for showing the YAS Bass
group around!

During this activity, participants enjoyed getting out in the sunshine and being able to sit in the
police cars and spend some time with the police officers! All the participants left with big smiles.
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YAS East

YAS East continues to grow and develop with new participants joining, new connections being
made with our community and as always plenty of laughter and fun!

We have been busy starting volunteering at ADRA Op-Shop and food bank, linking in with the
Gippsland Disability Support Group and starting weekly photograph sessions honing our skills
taking photos of our local beautiful landscapes!

YAS East also shared in NAIDOC week, decorating the YAS room window with colourful
pictures after visiting the South East NOW Exhibition at the East Gippsland Art Gallery for
inspiration! As always the YAS crew like to finish the week with FRI-YAY fun! The Barbie movie
has been the favourite activity this time; everyone gave it two thumbs up!

Participant Highlights:

When Tim first started GROOV3MENT dance sessions he found it a little challenging. Now Tim
has settled in, showing continual improvement and is fully engaged and loving it! Being active
and having fun working towards his increased physical activity goals!

Alyce has recently joined Interchange and was super excited to find her very first geocache!
Alyce joined Interchange so she could access the community and get out and about which she
is clearly enjoying!

Alyce holding her geocache YAS East participants Photo with the 'Photography
find! at the Barbie movie Group' in YAS East
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FRIENDS FOR LIFE LATROBE

Friends for Life

Karaoke Night, Wyncity Bowling, Japanese Restaurant, Trafalgar Pub + MORE

Friends for Life Latrobe participants have travelled far and wide to experience and taste all that
the surrounding area has to offer.

Participants have had the opportunity to dine with their friends and experience the flavours of
Japan, China and our wonderful pub meals.

If the venue happens to have a pool table then a friendly game is enjoyed. Activities such as
ten-pin bowling at the local Wyncity are a popular choice for Friends for Life participants.

Karyn and John enjoying a game of pool with George smiling patiently
Lena and Colyn watching the play by play awaiting his turn
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FRIENDS FOR LIFE BASS

Friends for Life Dinner with Friends
Bayside Lady Restaurant Inverloch: Thursday 6 July

In July, Friends for Life Bass went to the Bayside Lady restaurant in Inverloch for dinner. The
participants enjoyed a meal and lots of laughs together.

The Friends for Life participants discuss where they would like to go out for dinner and take
turns in choosing where to go next and independently making the dinner booking.

Group picture everyone out for
dinner

Gabby preparing to enjoy the burger and fries out Mark and Deanne playing pool
at Bayside Lady
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Friendship Group Latrobe & Bass Mini Golf

Wetlands Mini Golf: Saturday 24 June

In June, Friendship Group Bass met up with the Friendship Group Latrobe at the Wetlands
Mini Golf. The Bass and Latrobe group enjoyed spending the day together! After mini golf,
everyone had lunch together at Wheelers Hill Hotel and enjoyed a nice meal together. A day of
friendship and fun!

The participants from Bass and Latrobe really enjoy spending time together, strong friendships
mean quality time and social connection.
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Friendship Group Latrobe Out in Nature
Neerim South & Noojee Trestle Bridge: Saturday 20 May
Friendship Group Latrobe braved the winter weather and headed to Neerim South for the day.

On the way the group stopped at the Noojee Trestle Bridge where some participants walked up
to the top to see the bridge from another angle.

After exploring the group had lunch at the Neerim South Pub, warmed up by the fire and
enjoyed some pool. Some participants even found time to check out the local op-shops! It was a
great winter’s day out!

Adrian standing
in front of the

, #= Noojee Trestle
: Bridge sign

George playing
pool

Friendship Group Latrobe group photo
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Friendship Group Bass Jump & Climb

Jump & Climb Traralgon: Saturday 29 July
In July, Friendship Group Bass went to Jump and Climb in Traralgon.

The group enjoyed jumping on the trampolines and climbing up the rock climbing walls. Next
was lunch at Portraits Café, which everyone enjoyed, especially the 'all pink' café theme! Lots of
fun had by all and smiles all round!

The participants enjoyed spending 'a girls day' out, being active and having lunch together in a
pink café!

Deanne, Lauren and Gabby pictured together
sitting and standing on the trampoline's edge

Lauren and Gabby bouncing on the trampolines

b

It was really good, | had fun. It was great — Deanne,
Friendship Group Bass participant
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Friendship East Winter Festival

East Gippsland Winter Festival, Lakes Entrance: Saturday 1 July

Friendship Group East joined the fun and magic of the East Gippsland Winter Festival with a
lantern making workshop at the Eastwood office followed by a visit to Lakes Entrance for dinner
and the Lantern Parade. The group also enjoyed the Lakes Lights lantern display and art
installations.

Participant Highlight:

Amanda moved to the area from New South Wales just over twelve months ago and was
looking for opportunities to develop new friendships. Since joining Friendship Group East, she
has made a new best friend, Sharni.

The two friends not only catch up at the monthly Friendship Group East activities, they get
together regularly for lunch and other fun times.

Tim and Alyce holding their Sharni and Amanda sitting on a Group photo of Friendship Group
finished lantern projects park bench smiling for a photo East at the East Gippsland Winter
Festival
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ROADIES Camp Coolamatong 2023!

Time to register for our ROADIES Camp Coolamatong these September Holidays!

With a focus on social and communication sKkills, independence building and daily life skills
ROADIES camp participants get to work towards their goals in a fully supported and fun
environment!

Join us at a new Interchange camp experience as we head to East Gippsland for some holiday
fun! ROADIES camps provide opportunity to try new things and meet new friends while being
supported by our qualified and amazing Community Access Workers!

erchane

ROADI ES

Al mhes

Camp Cmmmumng Spring Eump

u botwean the o o 13- 1r'll.'l s old and howe on NDIS

[ Wednesday 20th September - Fridoy 22nd September 2023

LOCATION

B Camp Coolamatong, Bonksia Pennisula Eost Gippsiand

OUT OF POCKET COST
NDIS Benefits and Outcomes

e B R Sodial participation in the commaunity

Meet new people and develop friendships
IM PR WHIF COPDCAY 10 0IRES wOur lofal Jomdmunity
Developmient of your [ and independent Living sl s
Improve and develop your communication skills
Opportunity to mtoess new octhities and try new things
Seltfcmre for corers and porticipants

B A CHECKLIST \WIELL BE PROVIDED WITH THE ITINERARY
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Tuesday 14th to Friday 17th November 2023

Would you like to take some time out to improve your wellbeing?

Join us for this Carer Wellbeing Retreat as we walk the Gippsland Plains
Rail Trail from Cowwarr to Stratford over 4 days / 3 nights.

Open to carers who live in Gippsland and care for a person who meets
the eligibility criteria under the Disability Services Act 1986.

We will be staying at Mansi on Raymond in Sale and making our way
along the Gippsland Plains Rail Trail from Cowwarr to finish on the banks
of the Avon River in the artsy town of Stratford.

We will walk 39 km in total, averaging 8 - 11 km per day, with a bus
available for those who require a pick up along the way.

Morning meditation sessions will be offered, and afternoon wellbeing
discussions facilitated, with each person developing a Wellbeing Plan.

Accommodation and food is paid for.

Interested? Give us acall on 1300 736 765 or email us at
admin@icg.asn.au

Final numbers due by Monday 23rd October 2023
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Support Services

Support Coordination

Need support navigating your NDIS Plan? Our qualified Support Coordinators are here for
you!

Interchange currently has capacity to take on Support Coordination participants, if you have
funding in your plan (or need assistance checking if you have the funding), contact our
friendly team.

Our Support Coordination services will:

- Link you in with local service providers and supports

- Promote choice and control with your plan requirements

- Assist you to build your skills in understanding and implementing your plan
- Support you to achieve positive outcomes in your daily life!

We are a proudly a registered NDIS provider and ensure that our team have the skills and
qualifications to best assist you on your NDIS journey.

If you need more information about our Support Coordination services, or want to
have a chat about your options and how we can assist you, call us on 1300 736 765
or email admin@icg.asn.au.

REGISTERED
NDIS
PROVIDER
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Support Services inferchange

Service Delivery

e One to one support
e Group Supports
o HOP 5-12yo
o ROADIES 13-17yo
o YAS 18yo+
o Friendship Group 18yo+
o Friends for Life 18yo+
o Supported holidays 18yo+
o Camps + Activities

Please see our social media & website for updated information.
www.icg.asn.au / @InterchangeGippsland

OnCall services

Interchange Gippsland provides an OnCall service to staff, participants and carers
that covers activities and shifts that fall outside of office hours. Please note this
service is not an emergency/crisis service.

The OnCall worker can contact staff if you have a shift or YAS attendance that
needs to be cancelled at short notice, CAWs needing to cancel their shift at short

notice and for support to CAWs when on shift with any concerns.

All other enquiries and support requests should be made during office hours on
1300 736 765.

If you require support in an emergency, please call 000.

SSSNEWSLETTER
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Why choose us?
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We are an NDIS Registered Service Provider [

This means we are committed to high quality service provision. To enable participants
who are NDIS managed to access our services we are required to be a registered
provider. We undergo a costly quality audit to review our policies, procedures,
processes and service provision. The external auditors review our complaints,
compliments, incidents and risk management to ensure we are meeting all compliance
requirements. This includes child safety, NDIS workers clearance, training and
qualification and skill requirements of all staff. By meeting the NDIS quality standards
participants and families can be sure that we are a credible service and are committed
to meeting and exceeding the NDIS standards.

ICG completed our audit last month and would like to thank the participants and carers
who gave their time to talk to the auditors.

We are a Not for Profit Organisation

This means our purpose is to use any profits to benefit our members. Any surplus we
make is put back into providing additional services to meet the needs of our community
such as carer retreats and camps.

Incident Management

Interchange Gippsland takes all incidents seriously. We want a safe environment for
participants, staff and volunteers.

Risk Assessments are completed for all activities and reviewed on a regular basis. If an
incident occurs, the safety of the people involved is the first priority to ensure risk is
eliminated as best as possible. Incident are reported to the office in a timely manner
and participants/families/staff notified as appropriate. Staff complete an incident report
which is forwarded to the relevant manager and the CEO. From this, a review occurs on
what has happened and how we can avoid this to occur in the future. All incidents are
reviewed by the Quality Safety & Risk Committee and the Board Audit Committee.
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Why work for us?

Interchange Gippsland are committed to being an employer of choice and know our
people are our biggest asset. All staff are paid under the SCHADS award within their
relevant classification.

Staff are paid the mandatory superannuation and are part of the portable long service
leave scheme. As a not for profit organisation staff are also able to access salary
packaging arrangements to reduce their taxable income and increase their take
home pay.

Over the last year we have provided traineeships for 5 people who wished to move
into the disability sector. We have also provided many hours of placement support for
students in the University and TAFE sector and we intend to continue this in future
years.

Check out what long-term Community Access Worker lan says about working for
Interchange Gippsland.

| like working at Interchange
Gippsland because | work with a
great bunch of people who are
all working towards the same
goal to ensure our participants
have a great day!

It is always great fun to hang out
with participants!

Bass Coast Community Access Worker lan Burke ,’
with participants Mark and Ray!
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FEEDBACK!

We want to hear from you! = Ad

We love to hear from our participants and families on what things we are doing
well and things that we could be doing better. If you would like to provide
feedback please just let us know.

You can send an email, complete our surveys, phone or tell us in person. We
have forms that you can complete in your own time and drop in or post
anonymously if you like as well.

As Interchange Gippsland is a registered NDIS organisation, if there is
something that you are unhappy with and want to make a complaint you can do
this the same way by contacting us, or you could contact the NDIS Quality and
Safeguards Commission.

Their phone number is 1800 035 544 or you can contact through their website
https://www.ndiscommission.gov.au/about/contact

Whatever way you choose, we will do our best to make sure we are improving
our services and you are receiving the right supports to meet your goals.

Feel free to scan the QR code to provide us with some feedback.
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GIPPSLAND

"We support peaple with disabilities to thrive”

STAY UP TO DATE!

Scan the QR code to
follow the prompts that
will allow you to
subscribe to our
mailing list, view links
to our social media
platforms as well as our
contact card to save!

CONTACT US!

66 Commercial Road, Morwell, 3840 VIC

13b and 14a Eastwood Village Shopping Centre,
30 Howitt Ave, Bairnsdale

278-280 White Rd, North Wonthaggi

1300 736 765
@InterchangeGippsland
admin@icg.asn.au
www.icg.asn.au

BNQ¢r © ©O

SEENEWSLETTER



